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There are two purposes to these bi-monthly calls:

1. Provide updates that may affect users
2. Provide a forum for MIP Users to ask questions and raise concerns to their peers as well as
address challenges around the work studies

Updates:
MIP Resources

e  MIP slowness has been temporarily resolved
0 Please let us know of any residual issues, it may be a different problem
e Upcoming Release: MIP 4.4 SP10
0 Updating MIP generated data quality for the Amendments workflow
0 Update MT-2 determination documents generated by the MIP to accommodate for the
Extended Appeal Process (EAP)
0 Deployment: February 20th
e PIVImplementation:
O Release Dates
=  Phase 1: 2/19/16
e MIP, MPP, CNMS, MAT, FFX, CTP, and FHD
=  Phase 2:2/26/16
e COTSandP4
0 Release Information
= Incorporating the Personal Identity Verification (PIV) single sign-on in the
existing application log in process to comply with Homeland Security
Presidential Directive 12 (HSPD-12), to enhance and standardize secure access
to FEMA applications
0 User Impact
= As PIV cards are activated and assigned to FEMA applications, users will be
required to log on using a PIV card instead of manually entering a user ID and
password
e Users external to FEMA (e.g. State and Local responders) will see a dual-
authentication page from which they can log in through the existing
process
0 What’s Changing?
= Login Screens
= User Authentication Process for MPP, CNMS, MAT, FFX, CTP, FHD, & P4
e User Password, Security Question, 90-Day Reset
0 Outreach Communication
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= Phase1:1/18/16
e Emails to user groups and Risk MAP Leadership
e Posted notification on homepages
= Phase 2:1/25/16
e Posted notification on homepages
e Sending a detailed email to all user groups and Risk MAP Leadership
explaining the impact of the deployment, release dates, scheduled
training dates
e Questions?
O None at this time



